The changing role of the healthcare assistant.
This article analyses the changes made to the role of the healthcare assistant (HCA) in the British healthcare system and identifies when and why these changes occurred. The main influences on the role of HCAs, from the time of Florence Nightingale through to the present day, are discussed. The role of the HCA has progressed from being an undervalued 'dead-end' job, to a skilled role that is recognised nationwide. However, the future of the HCA role is uncertain.